
 

 

 

Thank you for your interest in the survey. 

SUPP project aims at adjusting the support and integration activities offered by MUW as accurately  

to the students’ needs as possible. Understanding that students expectations differ, we ask you to answer  

a few questions about yourself. 

Some of the questions are personal. If you feel uncomfortable with any of them, feel free to leave them blank. 

However, the more complete data we collect, the more accurate we will manage to be in our future support offer. 

Now: relax and be honest. You can, as it’s fully anonymous. 

 

GETTING PERSONAL 

 

What is your gender? 

 Male 

 Female 

 

How old are you? 

 years old 

 

What nationality are you?  
Your nationality is important to us because knowing it allows us to have a better insight into culturally-sensitive topics at 

MUW. Have you ever felt discriminated? Or felt that the school is not adjusted to your needs? We want to check if there is any 

group of students especially prone to that. 

 

 

How would you rate your level of competence with the Polish language? (1-5) 

Very incompetent    Very competent 

     

 

Do you have any Polish origin? 

 Yes 

 No 

  



 

 

 

MY HOME IS MY CASTLE  

 

What sort of accommodation do you live in? 

 Dorm 

 My own home/flat or that of a family member 

 Alone in a flat rented from a third party 

 Shared flat with other roommates  

 Other 

If “other”, please specify:  

   

 

How satisfied are you with your housing situation? 

very dissatisfied    very satisfied 

     

 

Have you ever lived in MUW dorms? 

 Yes 

 No 

If yes, how satisfied were you with the dorms? 

Very dissatisfied    Very satisfied 

     

 

How important is it in your opinion that MUW: 

 completely 

unimportant 

rather 

unimportant 

neither 

unimportant 

nor 

important 

rather 

important 

very 

important 

assists students with finding 

accommodation in Warsaw 
     

provides more dorms to international 

students 
     

 

 

  



 

 

 

MONEY MATTERS 

 

How difficult was it for you to adjust to the cost of living in Poland?  

Very difficult    Very easy 

     

 

In the last 12 months, have you had difficulties in paying for food, transportation, and/or housing?  

Never    All the time 

     

 

In the last 12 months, would your finances have been able to handle an unforeseen bill or emergency 

spending (e.g. for the flight ticket back home) of 2500zl? 

 Yes  No  Don’t know 

 

How important is it that MUW: 

 completely 

unimportant 

rather 

unimportant 

neither 

unimportant 

nor important 

rather 

important 

very 

important 

provides scholarships to students who 

perform best 

     

provides financial aid to students in 

acute need 

     

presents part-time job offers to students      

 

Do you have a part-time job? 

(throughout the year or during holidays) 

 Yes  No 

 

  



 

 

LIFE AT MUW  

The Basics   

What academic programme are you enrolled in? 

 Erasmus or other exchange programme  

 ED 4-year programme 

 ED 6 year programme 

 EDD 

 

Which year are you in? [Answer only if you are ED or EDD student] 

  1  2  3  4  5  6 

How long have you been in Poland altogether? [ED or EDD student] 

 Year(s) (less than 1 year, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10 years or more) 

 

How many months have you been staying in Warsaw?  
[Erasmus or other exchange programme students] 

 month(s) (less than 1, 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, more than a year) 

 

What were the most important factors that helped you decide to study at MUW?  

Choose all that apply. 

 Academic quality 

 Friends or significant other in Warsaw 

 Family encouragement to study in Poland 

 Affordable loan and cost of living 

 Funding/scholarship opportunities at home 

 Polish people/culture 

 Warsaw’s international reputation 

 Other  

If “other”, please specify: 

   

 

Quality Check 

Would you recommend MUW to others? 

Absolutely not    Absolutely yes 

     
 

 

In general, how satisfied are you with your studies at MUW, regarding: 

 Very 

dissatisfied 

Rather 

dissatisfied 

Neither satisfied nor 

dissatisfied 

Rather 

satisfied 

Very satisfied 

quality of lectures and seminars      

Quality of clinical classes      
 

 

How many hours of classes do you have during a typical school week (not during the examination period)? 

 hours  

 

  



 

What percentage of the classes you attended so far were useful and valuable? 

 % (0, 5, 10, 15, 20, 25, 30, 35, 40, 45, 50, 55, 60, 65, 70, 75, 80, 85, 90, 100) 

 

How easy has it been to learn about the WUM educational systems and conditions? 

 Very 

difficult 

Rather 

difficult 

Neither easy nor 

difficult 

Rather easy Very easy 

Evaluation methods (e.g. tests, presentations)      

Grading system      

Lecture style      

Course requirements and expectations      

Getting around MUW with only English 

language 

     

 

 

In general, how satisfied are you with the following: 

 Very 

dissatisfied 

Rather 

dissatisfied 

Neither 

dissatisfied nor 

satisfied 

Rather 

satisfied 

Very 

satisfied 

Communication by email with the academic 

staff 
     

Quality of personal contact with academic staff      

Teacher’s general approach to students      

Academic staff as role-models      

 

 

Extra educational support  

Every MUW teacher has 2h per week of office hours in which they are available to students for individual 

educational and administrative consultation. Have you ever used that opportunity? 

 Yes   No   I never heard of the teachers office hours 

If you used it, were you satisfied with the consult during office hours? 

Very dissatisfied    Very satisfied 

     

 

Would you like the school to provide a supervisor/tutor who would keep a personal contact with you and 

monitor your individual academic progress in a friendly and supportive manner? 

Absolutely not    Absolutely yes 

     

 

Have you attended any extra medical courses, workshops or conferences advertised by MUW or MUW’s 

student organizations (on the webpages or Facebook)? 

 Yes   No   I have never heard of such events 

 

  



 

 

Would you like the school to provide more (optional!) extra medical courses, workshops or conferences? 

Absolutely not    Absolutely yes 

     

  

Have you attended a student scientific club (e.g. surgery club)? 

 Yes   No   I have never heard of such clubs 

 

If you have attended a student club, were you satisfied with the club’s work? 

Very dissatisfied    Very satisfied 

     

 

Would you like the school to provide more student scientific clubs in English? 

Absolutely not Rather not Maybe Rather yes Absolutely yes  I don’t care 

       

 

Would you like the school to coordinate a peer tutoring system? 

Peer tutoring is students helping other students. It includes: face-to-face sessions; posting of learning resources by tutors for 

tutees; question-and-answer sessions for tutors and tutees; open-forum discussions; FAQ 

Absolutely not    Absolutely yes 

     

 

How much would you be ready to pay for the peer tutoring services? [per month] 

 (0zl, 10, 20…. 250zl or more) 

 

If you were to work in the peer tutoring services how much would you expect to earn in one month?  

[per month per one tutee = approx. 8h work)] 

 (Nothing. I would volunteer, 10-50, 60-100, 110-150 ….960-1000zl, 1100zl or more) 

 

Have you used a Best Buddy (peer support) system for educational support at MUW?  

 Yes   No   I never heard of such system 

 

If you used it, were you satisfied with the Best Buddy service? 

Very dissatisfied    Very satisfied 

     

 

 

  



 

 

Administrative Support  

 

How easy is it to work within the administrative system at MUW?  

Very difficult    Very easy 

     

 

Overall, how satisfied are you with the administrative services at MUW? 

Very dissatisfied    Very satisfied 

     

 

When it comes to communication at MUW, how satisfied are you with the following:  

 Very 

dissatisfied 

Rather 

dissatisfied 

Neither 

satisfied nor 

dissatisfied 

Rather 

satisfied 

Very 

satisfied 

Communication by email with the 

administrative staff 

     

Quality of personal contact with the 

Dean’s office 

     

Quality of personal contact with 

secretaries at course department 

     

Information at MUW’s webpage      

User-friendliness of MUW’s 

webpage  

     

MUW Facebook page      

EDSG Facebook group      

 

 

MUW’s Facilities 

How satisfied are you with the following facilities? 

 Very 

dissatisfied 

Rather 

dissatisfied 

Neither 

satisfied nor 

dissatisfied 

Rather 

satisfied 

Very 

satisfied 

 Don’t know/never 

used it 

cafeteria in the Didactic 

Centre 

       

cafeteria in the Dean’s 

Office 

       

Library        

Sport facilities        

 

  



 

 

BEING PART OF THE ACADEMIC COMMUNITY  

 

How satisfied are you with the following at MUW: 

 Very 

dissatisfied 

Rather 

dissatisfied 

Neither 

satisfied nor 

dissatisfied 

Rather 

satisfied 

Very 

satisfied 

 Don’t know / 

Never participated 

Orientation week events        

Welcome package         

extracurricular events 

(parties, quiz nights) 

       

Volunteer work in the 

community  

       

General level of integration         

 

How integrated in general do you feel within the MUW community? 
Very isolated    Very integrated 

     

 

 

How often have you experienced the following while studying at MUW? 
 Never Rarely Sometimes Often Almost all the 

time 

discrimination from students      

discrimination from MUW staff      

Bullying from students      

bullying from MUW staff      

Sexual harassment from students      

Sexual harassment from MUW staff      

 

 

Would you like the school to provide  
 

Absolutely not Rather not Maybe Rather yes 
Absolutely 

yes 
 I don’t care 

mixed classes with 

Polish students 
       

Best Baddy (peer 

support) system 
       

more common 

rooms & study 

places 

       

more integration 

events throughout 

the academic year 

       

 
 

In general, how satisfied are you with your studies at MUW? 

Very dissatisfied    Very satisfied 

     

  



 

 

BEING PART OF THE WARSAW COMMUNITY  
 

Living in Warsaw, how often have you experienced the following emotions in the last week:  

 
 Never Rarely Sometimes Often Almost all the 

time 

happiness      

sadness      

anger      

surprise      

 

 

How easy has it been to learn how to use the following Polish systems:  

 Very difficult 
Rather 

difficult 

Neither easy not 

difficult 
Rather easy Very easy 

Health system      

Transportation system      

Banking system      

Postal office      

 

 

Are you satisfied with this level of integration in Warsaw? 

Very dissatisfied    Very satisfied 

     

 

Would you like the school to organize events helping newcoming students to better integrate with the 

Warsaw’s community? 
Absolutely not Rather not Maybe Rather yes Absolutely yes  I don’t care 

       

 

 

Do you feel discriminated against in Warsaw? 

Never    All the time 

     

 

 

  



 

FAMILY & FRIENDS  
 

What is your marital status? 

 Single 

 Boy- or girlfriend  

 Engaged  

 Married /cohabitant  

 Divorced / widowed 
 

If you are currently in a relationship, is your partner Polish? 

 Yes 

 No 
 

Do you have children? 
 Yes 

 No 
 

Do you have any members of family living in Poland? 

 Yes 

 No 
 

If any members of your family (or other close ones) live in Poland, who are they? 

Choose all that apply. 

 Spouse/partner/boy or girl-friend 

 Parent(s) 

 Children 

 Sibling(s) 

 Grandparent(s)/extended family 
 

How many friends do you have?  
 (0, 1 … 20 or more) 

 

Approximately how many friends have you made among international students at MUW?  
 (0, 1 … 20 or more) 

 

How many of these would you consider your close personal friends? 
 (0, 1 … 20 or more) 

 

Approximately how many friends have you made during your stay in Poland among Polish 

students?  
 (0, 1 … 20 or more) 

 

How many of these would you consider your close personal friends? 
 (0, 1 … 20 or more) 

 

How difficult do you find it to make Polish friends? 
Very difficult    Very easy 

     

Would you like to have more friends among MUW's: 

 absolutely not 
rather 

not 
maybe rather yes absolutely yes  I don’t care 

international students        

Polish students        
 

Do you feel that you have at least one neighbor who would help you if you needed it? 

Definitely not    Definitely Yes 

     

 



 

 

LEISURE  
 

How would you rate the ease with which you can participate in the activities organized by student 

organizations at MUW? 
Very difficult to 

participate 
   

Very easy to 

participate 

     

 

How often do you participate in the outside university activities? 

Several times a 

week 

Weekly Monthly Less than once a month  Never 

     

 

Are you satisfied with this frequency of participating in outside university activities? 

Very dissatisfied    Very satisfied 

     

 

  



 

GETTING WILD  

Alcohol  

To what extent do you agree with the following statements about drinking habits?  

 Strongly 

disagree 

Slightly 

disagree 

Neither agree 

nor disagree 

Slightly 

agree 

Strongly  

agree 

There is too much drinking among students at 

MUW 

     

Parties become more fun when alcohol is 

consumed 

     

There should be more alcohol-free offerings for 

students 

     

I feel uncomfortable when people around me 

drink a lot of alcohol 

     

 

Do you drink alcohol?  

 Yes 

 No 
 

**** FOR ALCOHOL - YES***** 
 

How often do you drink alcohol?  

 4-7 times per week 

 2-3 times per week 

 Once a week 

 2-3 times a month 

 Once a month 

 Less than once a month 

 

How many drinks do you consume on a typical drinking occasion?  

A drink is 12 ounces (350ml) of beer, 5 ounces (150ml) of wine, or 1.5 ounces (45ml) of spirits. 

 1-2 drinks 

 3-4 drinks 

 5-6 drinks 

 7-9 drinks 

 10 drinks or more 

 

To what extent do you agree with the following statements about drinking habits?  

 Strongly 

agree 

Slightly 

agree 

Neither agree 

nor disagree 

Slightly 

disagree 

Strongly 

disagree 

Most often I drink at parties      

Most often I drink alone at home      

I don’t care where, the important thing is with 

whom I drink 

     

I don’t care where, I drink whenever I get the 

opportunity 

     

if I drink, I have more courage to break the ice 

with a member of the opposite sex 

     

I feel more relaxed after alcohol      

 

  



 

**** FOR ALCOHOL - NO***** 

 

I don’t drink alcohol because of: 
 Strongly 

agree 

Slightly 

agree 

Neither agree 

nor disagree 

Slightly 

disagree 

Strongly 

disagree 

my religion      

I don’t like it      

my health issues      

other reason      

---***--- 

Smoking  

Do you smoke cigarettes?  

 Yes, regularly 

 Yes, sometimes 

 No, I used to but now I quit 

 No, I never smoked 

 

If you do smoke, approximately how many cigarettes do you smoke in a typical day? 

 cigarettes 

 

Drugs  

Have you ever tried narcotics during your studies at MUW? 

 Yes 

 No 
**** FOR DRUGS - YES*****  

 

How often have you used the following in the past year? 

 Never Only once 2-5 times 6-50 times More than 

50 times 

Weed      

Amphetamine       

Cocaine      

Ecstasy      

Prescription drugs used for 

intoxication 
     

Other narcotics      

 

To what extent do you agree with the following statements? 

I tried/take drugs because:  
 Strongly  

agree 

Slightly 

agree 

Neither agree 

nor disagree 

Slightly 

disagree 

Strongly 

disagree 

Everyone else does      

It is an alternative to alcohol      

I can’t help it      

They help me have fun      

They help me relax       

They help me study      

They give me courage      

 

---***---  



 

 

BEING WELL 

How is your health at the moment?  

 Poor 

 Not so good 

 Good 

 Very good 

 

How often during your student life at MUW did you experience episodes of: 

 Never Rarely Sometimes Often Almost all the 

time 

being overwhelmed and burdened with 

stress 
     

low spirit or hopelessness      

helplessness towards everyday demands 

of studies 
     

being frustrated with obstacles and 

difficulties to overcome 
     

feeling lonely      

tension, fears or anxiety      

feelings of disappointment with your 

student life 
     

Thinking of your student life at MUW, to what extent do you agree with the following statements: 

 strongly 

disagree 

disagree slightly 

disagree 

neither 

agree nor 

disagree 

slightly 

agree 

agree strongly 

agree 

In most ways my student life is close 

to my ideal 
 1  2  3  4  5  6  7 

The conditions of my student life are 

excellent 
 1  2  3  4  5  6  7 

I am satisfied with my student life  1  2  3  4  5  6  7 

So far I have gotten the important 

things I want in student life 
 1  2  3  4  5  6  7 

If I could live my student life over, I 

would change almost nothing 
 1  2  3  4  5  6  7 

 

Thinking of all domains of student life included in this survey, to what extent do you agree with the following 

statements:  

 Strongly agree Agree Disagree Strongly disagree 

I have a positive opinion of myself     

I feel really useless at times     

I feel that I do not have much to be proud of     

I feel that I am a valuable person, at least 

equal to others 

    

  



 

 

HELP! I NEED SOMEBODY, HELP! NOT JUST ANYBODY! (H) 

Being an international student at MUW can be full of demands and challenges. Some kind of help or support would 

be helpful to overcome difficulties.  

 

Have you ever visited a counsellor, lecturer, or any other employee at MUW: 

 
No, never Yes, once 

Yes, several 

times 

Yes, many 

times 

to discuss any emotional anxieties you may 

have experienced?     

because you were concerned about the 

health and wellbeing of a flatmate or 

friend? 

    

 

During your student life at MUW, have you sought counselling for any emotional issues? 

Choose all that apply. 

 No, I have not sought professional help 

 Yes, from MUW’s University Counselling Services 

 Yes, outside MUW 

 

If you ever used MUW's University Counselling Services, how satisfied were you with it? 

Very dissatisfied    Very satisfied 

     

 

If there was easy access to University Counselling Services would you use it? 

Definitely not    Definitely Yes 

     

 

How do you rate the amount of support you have received in the past from: 
 Very low Low Medium High Very high 

MUW’s administrative staff      

MUW’s academic teachers      

other students      

your family      

friends/boyfriend/girlfriend      

 

  



 

 

 

How satisfied are you with the support you received so far from: 
 Very 

dissatisfied 

Rather 

dissatisfied 

Neither satisfied 

nor dissatisfied 

Rather 

satisfied 

Very satisfied 

MUW’s administrative staff      

MUW’s academic teachers      

other students      

your family      

friends/boyfriend/girlfriend      

 

It is possible that in the future there will be also new demanding and challenging situations. How do you rate 

the availability of support from: 
 Very low Low Medium High Very high 

MUW’s administrative staff      

MUW’s academic teachers      

other students      

your family      

friends/boyfriend/girlfriend      

MUW’s psychological counselling 

services 

     

 

Thinking about future demanding and challenging situations, would you need more support from: 

 Very 

unlikely 

Rather 

unlikely 

Neither likely 

nor unlikely 

Rather likely Very likely 

MUW’s administrative staff      

MUW’s academic teachers      

other students      

family      

friends/boyfriend/girlfriend      

MUW’s psychological counselling 

services 

     

 

  



 

 

Do you think it is important that MUW provides: 

 Completely 

unimportant 

Rather 

unimportant 

Neither 

important 

nor 

important 

Rather 

important 

Very 

important 

psychological workshops (coping 

with stress, assertiveness etc) 
     

Support groups      

Individual counselling and therapy      

Psychiatric consultations      

24/7 phone help line       

Online psychological forum with a 

FAQ section 
     

Self-help materials on 

psychological matters  
     

A supervisor who can help with 

everyday matters  
     

peer support where upperclassmen 

offer assistance with everyday 

matters 

     

 

 

Thank you very much for your time.  

Supported by information from you we will do our best to make a difference! 


