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INTRODUCTION 

Over the past decade, the demographics of the international student 

population have undergone many changes that are of relevance to students’ 

integration to university life and to the provision of social support by Higher 

Education Institutions (HEI). A growing multicultural academic community 

presents new challenges to many universities. 

The main purpose of this report is to identify and analyse sources 

of support and types of activities, which would lead to cultural adaptation 

and integration and would aim to provide support to international students 

at selected HEIs. 

The report begins with a brief description of sources and structures 

of support usually available at the analysed HEIs followed by a thorough 

analysis of types of support provided by these institutions to international 

students before arrival, upon arrival and during studies. 

 

  



10  Project SUPP 

SOURCES AND CHANNELS OF SUPPORT 

Support is provided to international students on many levels, by national 

agencies, university administration, academic and counselling services, 

student clubs and organisations. It is provided through a variety of different 

channels, to accommodate all students’ needs. Presented below are both 

the sources and commonly used channels of support. 

 

National Level Agencies 

General information with regard to culture, language, cost of living, visas, 

safety, etc., is provided by national level agencies. These agencies 

(i.e. “Study in Germany”, “Study in UK”) are government funded and aim 

to provide information for prospective students, on issues concerning 

the country and its academic system. 

 A sample webpage for prospective international students, provided by 

a national level agency is presented in Figure 1. 

 

Figure 1. Study in Germany Webpage – a National Level Agency for Incoming Students 
(https://www.study-in.de/en/) 

 

International Relations Offices 

Most universities have within their structure, a well-developed International 

Relations Office (IRO). IROs are responsible for issues concerning students 

and scholars from other countries. They also work in cooperation with 

international universities, together with their students and scholars, who are 

planning to study or teach abroad.  

  

https://www.study-in.de/en/
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For incoming international students, IROs provide information on:  

 The University  

o brief history  

o campuses  

o faculties and departments 

o facilities 

 Studies 

o programmes in English  

o international exchange programmes  

o general programmes of study 

o PhD opportunities  

o application process  

o language requirements 

o financing  

o academic calendar  

 Student Support Services  

o information about the host country and city of location 

o immigration requirements, visas etc. 

o safety 

o accommodation  

o university health services  

o identification cards  

o cost of living  

o banking 

o student life. 

IROs are also responsible for the organisation of Orientation Week (Freshman 

week) for international students or aid its coordination, if other offices 

or student organisations are also involved. They also prepare cultural 

and integration events throughout the academic year.  

In general, IROs provide help to international students to settle 

in and adapt to life in a foreign country. 

Examples of IROs websites and their homepages are presented 

in Figure 2. 
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Figure 2. Websites of the Office of International Students and Scholars at Yale University 
(http://oiss.yale.edu/about-oiss) and Office of International Relations at the Norwegian 
University of Science and Technology (https://www.ntnu.edu/international) 

 

Deans’ Offices 

Deans’ Offices of different faculties prepare and provide academic 

information for prospective and current students. Among other tasks, the 

Dean’s Office staff is responsible for student recruitment, planning academic 

schedules, organisation and management of all teaching departments, 

control over all financial and legal matters (e.g. tuition fees, student IDs, 

http://oiss.yale.edu/about-oiss
https://www.ntnu.edu/international
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module credits and progression to next year of degree). They answer 

student queries with regard to the curriculum and schedules and explain 

teaching and grading systems of their respective university. At many HEIs 

the Deans’ Offices are greatly involved in organisation of Orientation Days 

and other integration events during the course of studies, especially 

the official events involving the presence of the University Authorities.  

Primarily, Deans’ Offices help students to adjust smoothly 

to academic life. 

 

Academic Departments 

Academic departments are responsible for providing clear and easily 

accessible information on particular courses.  

Administrative staff from the departments help students to deal with 

any formalities (e.g. arranging exam dates, student academic queries, 

obtaining signatures for petitions regarding exams, guidelines on preparing 

documents necessary for getting exemptions in a given subject).  

Academic teachers provide additional educational and administrative 

support during “duty hours”. This is additional to their teaching hours, 

tutoring and involvement in conducted research.  

 

Language Schools 

Many universities have language departments that offer national language 

courses, which often include some elements of cultural adaptation 

and integration (i.e. familiarise students with holidays and customs of their 

host country, organise trips to historical places and integration games).  

 

Academic Supervisors 

Most HEIs provide help and support from some of the following students’ 

academic supervisors: 

 Year Supervisors, who support students in relation to formal 

issues arising within a specific class group or a particular body 

of students 

 Personal Supervisors, who take care of small groups of students 

(5 to 10) and are responsible for friendly monitoring 

of the students’ academic progress, general wellbeing and 

functioning during their studies, 

 Academic Tutors, who monitor the academic performance 

of students, indicating any problematic areas. 
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Academic Ombudsman 

An Academic Ombudsman or Academic Affairs Advocate for Equal 

Treatment is a person responsible, among others, for amicable settlement 

of disputes and conflicts between students and academic staff. This person 

is obliged to follow the principles of confidentiality, impartiality and 

neutrality to both parties. 

 

University Counselling Services 

University Counselling Services (UCS) usually include a team 

of psychologists, psychiatrists and sexologists, who offer a wide range 

of services, including psychological workshops, counselling on improving 

learning efficiency, brief support sessions (i.e. drop-in session), personal 

coaching, individual, couples’ and group therapy, crisis intervention, 

psychiatric assistance, confidential phone-in service and online chat 

or advice blog. 

 

Student welfare organisations 

Student welfare organisations are primarily responsible for the pastoral care 

of students, i.e. accommodation, student health care services and financial 

matters. 

 

Student clubs and societies 

Structure and functioning of student clubs and societies vary greatly among 

HEIs; they usually cover a broad range of interests including science 

and research, culture (art, music, literature, theatre), pop-culture 

(e.g. gaming, fashion, current trends, etc.), sport, travel and volunteer 

work.  

Besides participating in these clubs and societies, they also provide 

students with opportunities for social interaction and integration among 

each other and with local and international communities. 

 

Student peer support systems 

As part of an organised student support systems there are i.e.:  

 Best Buddy (Older brother/Older sister; Student Mentor) - 

Students from second year onwards, are responsible for taking 

care of junior colleagues, especially in the first weeks of the 

academic year. At some universities, the Best Buddy system 

covers all years of study (except final year), in which each student 

has a class "Buddy" from a more senior year.  
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 Peer Tutor - students provide academic tutoring to colleagues 

at a more junior level, 

 Peer Counselling – students, trained in providing basic 

psychological support, help other students requiring emotional 

support. They usually work in association with the UCS. 

 

Channels and forms of support 

The above-mentioned university staff, student body members and agencies 

work closely together, forming a dense support network. This support 

is provided through various channels, including: 

 personal contact with a specific person (personal meetings, phone 

calls, e-mail, chat, video conferences, online forums) 

 organised group events (e.g. Orientation days, university picnics) 

 group meetings (e.g. workshops, open days) 

 user friendly websites containing comprehensive information 

on the university, study facilities, the host country and city, living 

conditions, health services, student life and many others 

 section of webpage dedicated to answering frequently asked 

questions (FAQ)  

 newsletters promoting current events at the university 

 social media (especially Facebook, Tweeter and Instagram) 

 leaflets, brochures, guides, self-help materials (printed 

and available online in pdf) 

 video material about the university and the host country. 
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1. INFORMATIONAL SUPPORT 

1.1. Information Available Before and Upon Arrival 

The provision of detailed information about the university and the process 

of recruitment to prospective students is a task taken very seriously 

by the HEIs.  

Many universities have employees, responsible for promotion of the 

university abroad. For example, Yale University delegates some employees 

to reside in various regions of the world, in order to endorse the university, 

provide information, interview candidates, develop partnerships and build 

the alumni network.  

 

Types of Information 

Most of the universities that were analysed in this report present very 

detailed and highly accessible information for international students. 

The majority of them have special websites, containing all relevant 

information (see: Table 1). In general, this information allows a prospective 

student to have prior knowledge about studying at a given university before 

arrival. This information may also be beneficial during studies.  

An example of a friendly introduction to New Haven (Yale University) 

“For families with children, New Haven and its surrounding areas have a lot to offer.  In addition 
to quality public and private schools, and plenty of quality day-care, parents will find a wealth 
of resources for children of all ages, including indoor and outdoor play areas, children’s gyms, children’s 
extra-curricular education and summer programs, music and art programs, language schools, museum 
programs, library programs and much more. Possibilities for family recreation include parks 
for picnicking and outdoor activity, hiking trails, beaches, zoos, nature preserves, winter sports such 
as sledding and ice skating, aquariums, and concerts and theatre geared towards the whole family. 
No matter your budget or your interests, there is something to keep your family active and engaged and 
enjoying New Haven!”  

http://www.yale.edu/oiss/life/practical/f 

 

Delivery of Information 

HEIs provide up-to-date and accurate information about issues relevant 

to prospective students. Useful contact information is available 

on the webpages, allowing the candidates to clarify any additional 

or specific queries. The staff members’ photos may accompany their contact 

information.  

General and academic information on the institution is presented 

by websites, social networking platforms and video posting websites 

(YouTube, Vimeo). Attractive short videos with students describing their 

experience of studying at a given university (Figure 3) and alumni talking 

http://www.yale.edu/oiss/life/practical/f
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about their studies and career are common.i There are also video lectures, 

virtual tours around the Campus, and many other useful pieces 

of information, presented in a professional, interesting, fun and relevant 

way.  

Most of the faculties have informal Facebook groups and forums, 

where prospective students can get to know one another, share 

information, ask questions and clarify doubts. Dean’s Office staff can follow 

these groups to further clarify student issues and analyse the most frequent 

concerns and questions that arise and thus provide a better explanation 

on the official university websites. Most universities now also use social 

media (i.e. Instagram and Pinterest) to promote the campus through photos 

and videos, as well as microblogging (i.e. Twitter).  

Except for websites and social media, information is also provided 

on leaflets and brochures, which are distributed during meetings 

at the various international institutions. Many universities provide ample 

material on numerous issues but often students are overwhelmed with so 

much information when starting university, which makes specific 

information difficult to find. For this reason, some institutions provide 

information gradually: during the application process, on admission, during 

enrolment, and throughout the study periods.  

 

Figure 3. Wall of Faces, Oxford University - Students Talking About Different Aspect of Their 
Student Life (http://www.ox.ac.uk/admissions/undergraduate/why-oxford/wall-of-faces)  

                                                           
i Examples of self-help videos provided by universities are: a movie made by students graduating from the Medical University 
of Wroclaw about their medical education in Poland (https://vimeo.com/108642501) and videos featuring various everyday life 
situations (including a roleplay  on how to set up a bank account) at the University of Nottingham 
(https://www.nottingham.ac.uk/studywithus/international-applicants/scholarships-fees-and-finance/bank-accounts.aspx).  

http://www.ox.ac.uk/admissions/undergraduate/why-oxford/wall-of-faces
https://vimeo.com/108642501
https://www.nottingham.ac.uk/studywithus/international-applicants/scholarships-fees-and-finance/bank-accounts.aspx
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Table 1. Information for prospective and freshman students available on HEIs’ websites 

Information about 
country and city 

History, culture, famous people, national holidays 
Legal system, Exchange rate, average weather conditions  
City descriptions, maps and apps

ii
 

Student life, students’ recommendations of places to go to, see and do things 
iii
 

General information 
about the university 

University history and traditions  
Rankings, statistics concerning numbers of international students,  
Photo galleries, promotional videos 
Information package for new incoming students   
List of the institutions that collaborate with the university via scientific 
and educational agreements and official contracts

iv
 

Links to Facebook groups for incoming students to join
v
 

Admission Registration and examination requirements, list of important dates for 
applicants, including new and current students, term dates, tuition fees 
Orientation Week schedule which is available at least one month before the 
commencement of the academic year 
Academic schedules, book lists for all students 
Information about the learning and grading system and study tips  

Getting around the 
school 

Virtual tours
vi
, detailed campus maps

vii
 

Success stories Written information about alumni careers and video interviews with the alumni 
USMLE and NBME performance data 

Formal and legal 
issues 

Assistance & information about visas and residency permits  
Work permit, on- and off-campus work opportunities  
Tax information   
Traffic violations and others (e.g. regulations concerning drinking in public) 
Advice about when to carry a passport and how to apply for other 
IDs (university’s ID, Driver’s Licence etc.) 

Safety Important contact numbers, Instruction on what to do, if robbed or attacked 
How to avoid dangerous situations, information about street vandals (e.g. not 
wearing shirts of enemy football teams)

viii
 

Dangerous districts of the city  

Money Financial support during studies: possibilities, regulations, institutions, 
administrative staff who deal with student financial matters  
Banking, credit and debit cards, money transfer 

Cell phones and 
internet  

Cell phones: available networks and options (pre-paid, agreements), documents 
necessary for signing an agreement with the network provider, questions to ask, 
when choosing a network  
Email & Internet: wifi at the campus and dormitories, contact persons 
if problems appear, Internet connection options off campus (at home and in the 
city) – instruction for signing an agreement 

Everyday life Public transport: prices, types of tickets, where to buy tickets etc. 
Families: day care, babysitting, private and public schooling, museums, 
amusement parks etc.  
Healthcare and health insurance, Contact to University clinics  

Shopping and dining: detailed information about such issues as lists 
of supermarkets, fresh air markets, glass bottle return, restaurants, pubs and 
many others etc. University “used goods” exchange market.   

                                                           
ii http://www.undergraduate.study.cam.ac.uk/why-cambridge/student-life/cambridge-area  
iii http://www.ox.ac.uk/sites/files/oxford/field/field_document/Oxford_life_UGP_2016.pdf  
iv http://www.ump.edu.pl/index.php?strona=1_1673_1366874959&department=1&am=1673  
v https://pums.ump.edu.pl/facebook-group-for-incoming-students-20152016/ 
vi http://admissions.yale.edu/virtual-tour 
vii http://pums.ump.edu.pl/admission/incoming-students-20152016/orientation-map/ 
viii e.g. If someone approaches you, demands your money, or personal property and threatens to hurt you, do not resist. Give them 

what they ask for and report the incident to the police immediately.  
Do not leave valuables visible in your vehicle. Do not leave your books, backpack, or purse or other valuables unattended 
anywhere, including the library or your office (http://www.yale.edu/oiss/life/practical/safety/yale.html). 

http://www.undergraduate.study.cam.ac.uk/why-cambridge/student-life/cambridge-area
http://www.ox.ac.uk/sites/files/oxford/field/field_document/Oxford_life_UGP_2016.pdf
http://www.ump.edu.pl/index.php?strona=1_1673_1366874959&department=1&am=1673
https://pums.ump.edu.pl/facebook-group-for-incoming-students-20152016/
http://admissions.yale.edu/virtual-tour
http://pums.ump.edu.pl/admission/incoming-students-20152016/orientation-map/
http://www.yale.edu/oiss/life/practical/safety/yale.html
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1.2. Information Available During Studies 

Coordination 

Informational support during studies is provided to international students 

by IRO, Deans’ Offices (or similar structures), departments and student 

organisations. Usually there is one coordinating unit responsible 

for providing all information. This may be of special importance at non-

English speaking HEIs, with some administration staff not speaking English. 

In this case, the presence of a single contact point is especially useful 

to students.  

CIAO & HELLO at University of Rome La Sapienza 1 

CIAO - Information, Welcome and Orientation Centre 

The CIAO centre is run by 22 volunteers of the national community service and 160 students who 
are on study-work contracts at the university. The centre provides information in such areas 
as registration and subscription, the working hours of various offices and facilities, use of the IT system 
of the university, administrative procedures, and promotion of cultural and social activities.  

HELLO welcome office 

HELLO is a comprehensive ‘welcome office’ for all international students on all non-academic matters. 
The office is staffed by people from the international relations office, foreign students’ office, Erasmus 
office, as well as by some foreign students with several native speakers of English.  

 

 Types of information usually found on the websites for international 

students are presented in Table 2.  

 

Guidebooks for Everyday Life Issues  

Many universities prepare special guidebooks, covering issues related 

to everyday life problems such as: shopping, public transportation, 

healthcare, safety issues, repairs, etc. These guidebooks are often prepared 

in collaboration with fellow students, who from their own experience provide 

useful information.  

 

Informal Information Exchange 

Information may be exchanged informally among students. When students 

integrate well at the universities, it provides opportunities for easy 

and natural transfer of information between each other.  

 To reinforce networking among prospective and current students, 

Facebook, Yahoo or Google groups are often created. The initiative may 

be encouraged by the IROs or other student organisations. Many IROs 

employ more experienced students to make the integration process easier. 
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Table 2. Information for students available on HEIs’ websites 

Information Comment 

General information 
about the university 

Presentation of authorities and dean’s office staff names 
with accompanying photos,  
Contact information with maps and directions,  
Office hours 

Formal issues Graduation requirements
ix
 

Information for graduates, legalization of diploma 
Internship/licensure 
Alumni books 

Teaching methods,  
e-platforms, virtual 
dean’s office 

These are important due to great differences in teaching methods around 
the world.  
It involves both cultural differences (i.e. Western vs. Asian study style) and 
various teaching and administrative tools used. 

Academic development Description of courses
x
 

Research opportunities- scientific groups, contact info, invitation for 
research

xi
 

Electives done outside the university
xii

 
Comprehensive NBME Examination description

xiii
 

List of the institutions that collaborate with the university via scientific 
and educational agreements and official contracts 
Language courses 

Getting around Post office (opening hours, addresses) 
Libraries 
Meals and student restaurants 
Free Wi-Fi in the city 
Health care & emergency phones 
Public transportation 
Travelling around the country 

Student Life Information about events, meetings, student email groups and 
newsletters 
Student clubs and societies all enumerated - contacts, addresses and 
websites given

xiv
 

Student Help Centre - which administrative office do I talk to?
xv

 

Free time Culture: Cinema, theatre, opera, museums 
Sports and leisure: sport clubs and facilities at the University and in the 
city, Outdoor sport areas in the city and country 
Fun nights out: clubs, bars, pubs, restaurants  

Counselling and 
Psychological Services 

General information and contact persons
xvi

,  
Links to the university counselling and psychological services webpages 

 

  

                                                           
ix  https://pums.ump.edu.pl/guidelines-for-completing-the-graduation-requirements-for-4md-students/  
x  https://pums.ump.edu.pl/programs/4-year-md-program/description-of-medical-courses/  
xi  https://pums.ump.edu.pl/about/student-information/research-opportunities-at-pums/ 
xii  https://pums.ump.edu.pl/programs/4-year-md-program/electives/  
xiii  https://pums.ump.edu.pl/programs/4-year-md-program/nbme-exams/  
xiv  https://pums.ump.edu.pl/about/student-information/student-organizations/  
xv  https://pums.ump.edu.pl/about/student-information/  
xvi  https://pums.ump.edu.pl/about/student-information/counseling-and-psychological-services-caps/ 
 http://www.counselling.cam.ac.uk 
 http://www.ox.ac.uk/admissions/undergraduate/why-oxford/support-and-wellbeing/health-and-welfare 

https://pums.ump.edu.pl/guidelines-for-completing-the-graduation-requirements-for-4md-students/
https://pums.ump.edu.pl/programs/4-year-md-program/description-of-medical-courses/
https://pums.ump.edu.pl/about/student-information/research-opportunities-at-pums/
https://pums.ump.edu.pl/programs/4-year-md-program/electives/
https://pums.ump.edu.pl/programs/4-year-md-program/nbme-exams/
https://pums.ump.edu.pl/about/student-information/student-organizations/
https://pums.ump.edu.pl/about/student-information/
https://pums.ump.edu.pl/about/student-information/counseling-and-psychological-services-caps/
http://www.counselling.cam.ac.uk/
http://www.ox.ac.uk/admissions/undergraduate/why-oxford/support-and-wellbeing/health-and-welfare
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2. CULTURAL ADAPTATION AND INTEGRATION  

Language Courses, Preparatory Courses and Cultural Activities 

Many HEI organise Summer school language courses at different levels 

or preparatory courses concentrating on the subject to study (e.g. courses 

for specific purposes, such as Medicine2). They often serve as a means 

of integration for international students and also between international 

and national students, as intercultural activities are a part of the curriculum. 

These integration and cultural adaptation events often include: 

 city games 

 trips to the museums 

 trips outside the city 

 community work 

 cooking classes – promotion of traditional cuisine 

 cultural events – movies, theatre etc. 

 According to the Chinese study by Luo et al. (2014) major factors 

affecting integration between national and international students are: 

language barrier, organisation of school system and different customs.  

It seems that the more social support you give to the students, the greater 

the integration.3  

The Freshman International Program (FIP) at Harvard University 

FIP is sponsored by the Harvard and the Woodbridge Society of International Students. It serves both 
American citizens and international students who are not experienced with US schooling. FIP is 
followed with the College's orientation program for all new students, and introduces them to American 
culture and some aspects of higher education in the US, and at Harvard. The University’s 
administrators, faculty members, and non-freshmen international students help to organise these 
orientation sessions.  

Letters of invitation to FIP are sent out to eligible students with their letters of admission in the Spring. 
Those admitted early will also receive an invitation in the Spring. Participation in FIP is optional. 
However, past participants have found FIP to be an invaluable introduction to Harvard, especially those 
with little or no experience studying in the United States. One participant wrote: 

FIP has definitely been the defining moment of my freshman year so far. Participating in FIP made me 
much more confident in my pursuits here, because I was able to have a pre-introduction to everything. 
I have made tons of friends in FIP. I would recommend FIP to all international students! 

FIP sessions cover student life and academic life, as well as important information on immigration, 
taxes, and employment for students for whom this is relevant. There will also be plenty of time for FIP 
participants to get to know each other and their student guides, as well as to explore Harvard, 
Cambridge, and Boston. There is no charge to attend FIP. Students are housed in Weld Hall, Harvard 
Yard, for the duration of FIP and then move to permanent housing for the academic year. Most meals 
are provided but students must bring their own bedding. Students must have their own belongings for 
the academic year.  

http://hio.harvard.edu/freshman-international-program  

http://hio.harvard.edu/freshman-international-program
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Orientation Programmes  

Orientation days are one of the most common practices that are offered,  

for adaptation at the university. These are events organised for new 

students at the beginning of the academic year with the purpose of 

welcoming them to the institution, helping them to orient themselves, 

delivering relevant information related to their studies1 and most 

importantly aiding them with integration into their new academic 

community.  

 In most cases, Orientation Days are organised by the university’s 

IRO. Sometimes they are organised (or co-organised) by student 

associations or unions, departmental staff, and staff from particular support 

units or facilities within the university, such as the library, language centre, 

or health services.  

 Examples of activities often included in the orientation programs are 

presented in Table 3. Table 4 presents some practical information on ways 

of organizing the Orientation Days. 

 

Table 3. Orientation Days events 

Getting to know the 
country/city 

Getting to know the University Getting to know other people 

Off campus trips with IRO staff, 
older students, domestic 
students, Best Buddies or tourist 
guides (walks through the city, 
one-day bus trips to the region, 
outdoor sport trips – kayaking, 
hiking) 

Guidance on: 

- financial aid 
- International Student 

Registration Procedure 
- parking  
- public transportation 
- student bank accounts 
- city libraries  
- child care 
- housing 
- career services 
- technology  

Tours around the campus 

Welcome sessions with the 
University authorities, 
administration staff, academics  

Presentations of the grading 
system and teaching style in the 
host country  

Introduction to the university’s 
intranet (applying for courses, 
getting access to study material 
etc.) 

Information on services available 
on the university 

Study skills workshops (efficient 
learning and methodology classes) 

Presentation of Student Clubs and 
Associations 

FAQ sessions for students and 
parents 

City games 

On campus scavenger hunts 

Integration and team-building 
games  

Moderated trips (hikes, 
kayaking, fishing, sailing, 
sightseeing) 

Parties 

Pub crawls 

On campus movie nights   

Quiz nights 
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Table 4. Practical aspects on Orientation Days’ organisation 

 It is well prepared in advanced and all events are confirmed 

 There is one office coordinating the organisation of the Orientation 

 International or national students are included in organisation of the Orientation Days  

 The opening for student volunteers starts in early spring  

 There is a common understanding on the importance of the orientation shared by all parties 
involved – school authorities, administration staff, academics, student organizations and student 
volunteers 

 All of the Orientation Days’ events are fun and welcoming – no matter if it’s the Rectors welcome 
or a hike to the forest. The main purpose is building a sense of community and self-confidence 
(feeling at home) 

 Events are informal  

 The speakers receive guidelines for the speeches (nature of the event – fun or official, what is 
expected – how much time they have, what details they should provide etc.)  

 There are pre-departure Skype/social media events 

 Various parts of the programme are repeated during the day, so that all students have a chance 
to participate 

 Information sessions are available via podcasts on the university website 

 The programme is extended throughout the first few weeks – the Orientation/Integration events 
take place in the evenings after lectures and during weekends 

 Orientation days are repeated at the beginning of each semester (for exchange students who 
arrive during academic year). 

 

 
Figure 4. Promotion Video of Yale University Orientation for International Students 2014 
(https://www.youtube.com/watch?v=S80ErmgZUec) 

 Orientation Week is an excellent way of integration among students 

and presents opportunities to get to know each other and build friendships. 

Orientation is often concluded with a video presentation of the past week’s 

events, which may be utilised on their website to promote Orientation week 

and the university (Figure 4). 

The orientation programme takes place directly before the academic 

year and it is a perfect time to complete all the formalities,  

such as registration and enrolment, as well as receive student identity cards 

https://www.youtube.com/watch?v=S80ErmgZUec
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or library cards. Students receive all the necessary materials 

and documents at the beginning of the programme, which they complete 

with the help of the university staff or older students. The goal is to have 

students ready, after orientation, to immerse themselves fully in the degree 

programme.1  

 The experience of the Guido Carli Free International University 

for Social Studies (LUISS Guido Carl) in Italy, shows that students, who 

do not attend orientation programmes, integrate more slowly and less well 

than those who do. For this reason LUISS Guido Carl organise an additional 

orientation programme for students, who arrive later.1 

 

Integration During Academic Year 

The orientation programme is followed by a number of events that give 

an incentive for international engagement during an academic year.  

Practices and events aiming at an increase of cultural adaptation 

and integration of international students are presented in Table 5.  

 

Table 5. Practices to increase cultural adaptation and integration of international students 

Practices Comments 

Mixed housing of international and 
domestic students 

Students spend time together on an everyday basis (i.e. 
cooking together, studying together, going out together) 

International oriented parties Students bring food from their country of origin 

National oriented parties An event with presentation of some particular countries 

Celebrations of different national or 
religious festivities 

e.g. Thanksgiving, Diwali  

Tandem evenings Students meet with various people for language skills 
exchange 

Mixed national and international 
student classes 

Different nationalities work together; participation of 
national students in programs in English improves the level 
of integration of international students. 

Online cultural training Classes on culture available online for incoming students 

Local students' organisations  Incoming students can join in the local students' 
organisations or the institution 

University + students' organisations  Some HEI cooperate with the students' organisations 
involved in supporting mobility and mobile students. These 
organisations are often international and organise projects 
together with the colleagues from abroad 

Language courses Especially for those interested in studying in some particular 
country (students may earn some pocket money this way) 

Involving whole academic community Intercultural activities for incoming students, teachers and 
administrative staff 

Quiz nights and contests Fun quiz nights and contests for national and international 
students 

Charity work Organised charity work with which national and international 
students collaborate 
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Cultural adaptation and integration practices at selected HEIs 
1
 

“Friends of Erasmus”  

- self-organised community of citizens of Berlin,  

- mostly people who are already retired or out of work but interested in having contact with young 
people from all over Europe 

- Erasmus students are invited to participate in different activities, like visiting an arts exhibition  
in Berlin, short trips to the outskirts of Berlin 

- involved 119 incoming students. 

Community based actions  

- International students are involved in volunteer work 
Charité – Universitätsmediz, Berlin, Germany 

The KUSTOS programme  

- Practical techniques and methods of studying, in addition to building cross-cultural competence. 

- 300 participants 

- Includes PhD and Master students, young employees, and student assistants 

- courses on: 

 how to study in Germany 

 intercultural awareness and skills courses 

- The programme was awarded a prize from the German Ministry of Foreign Affairs. 

Humboldt University in Berlin, Germany 

Seminars 

- welcome seminars on Italian political and social life and contemporary history in a comparative 
context 

Excursions 

- regular excursions in Italian and in English 

- free of charge for international students 
University of Trento, Italy 

International day  

- international students share cuisine from their home countries 

- holidays in other countries are marked in academic calendar 
Danish VIA University College 

National holiday parties  

- i.e. Thanksgiving, Norwegian Day, Chinese New Year 
Poznan University of Medical Science 

International club & Kulturplaner 

- historical and political discussions, field trips, theatre and museum visits and concerts, 

- language market 

- Information Point, open every weekday for 3-4 hours 

- visa services for students every Wednesday 
Humboldt University 

 

Language Barrier 

Due to language barriers, attending classes instructed in a second language 

may be challenging. Students may have problems following instructions, 

taking part in discussions or understanding procedures and directions. 

They also may have more difficulties communicating with fellow students 

and administrative staff in the various units of the university, navigating 
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through informational resources outside of the IRO and complying with 

formalities. Most HEIs check for the students’ language level, but the exam 

results are not always predictors of academic language skills.  

 At most of the investigated universities, language classes (local 

and English as a second language) are implemented as obligatory 

to the curriculum for all international students, no matter if they 

are in English or local language-taught programmes. 

 One of the cost-effective solutions to overcome the language barrier 

for these students is also the cooperating with student helpers (paid) 

or Best Buddies (often unpaid) who accompany them to offices, 

where English is not spoken.  

 

Medical Education and Language 

Medical Education for international students has its own specificity, 

as it involves communication with patients of the host country in their 

native language. This makes a need to learn at least the basics of the local 

language. 

There are many initiatives that may be useful for all the international 

students. One of them is Medics on the Move 

(http://www.medicsmove.eu/), which operates by website with a number 

of phrases in medical English, translated into several languages. 

This project is promoted with videos, showing the problems medical 

students may face. 

It is also of special importance for medical students to go through 

international competency training, as cultural differences in relations 

between doctors and patients may vary among different cultures. 

 

  

http://www.medicsmove.eu/
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3. EMOTIONAL SUPPORT 

Studying in a foreign country may be emotionally challenging for both 

students, and their parents. Detailed, up-to-date, friendly and encouraging 

information available on university webpages is reassuring and itself serves 

not only as informational, but also as emotional support, as is easy contact 

with the university. International students and their parents may also use 

University Counselling Services (UCS) webpages, as a source of emotional 

support self-help materials.  

During their studies, international students may have access to:  

UCS, student help lines, online and “new media” support, self-help 

materials, tutors and peer support. These are all detailed below.  

 

3.1. University Counselling Services  

UCS are available to students at most major HEI. Not all of them have 

special services for international students, but most (in English speaking 

countries) have an additional offer concerning specific problems that these 

students deal with, for example: 

 Academic difficulties due to language barrier  

 Difficulty in understanding or expressing themselves in a second 

language 

 A mismatch between what they expected from University and what 

life is actually like 

 Culture shock 

 Having difficulty making friends, feeling lonely or isolated 

and feelings of anxiety or depression due to cultural differences 

 Homesickness  

 Family problems, made worse by being away from family 

 Feeling the pressure of meeting their parents’ expectations 

 Feeling unable to talk to their family about their problems  

for fear they will cause anxiety or difficulty back home 

 Large scale political/social and/or difficulties in their country of origin. 

 

Services 

Services offered at UCS include: 

 Short workshops (1-5 meetings lasting for 1.5-2 hours) designed to 

give students an opportunity to get together and interact with each 

other in furthering their own and others' understanding of specific 

topics, such as: 

o Time management and Overcoming Procrastination 

o Managing Exam Stress 

o Exam Preparation 
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o Understanding Anxiety and Social Phobia  

o Relaxation for Health and Wellbeing 

o Finding a New Beginning When Relationships End 

o Coping with Homesickness 

o Self-help with Cognitive Behavioural Therapy 

o Food and mood 

o Assertiveness. 

Members of the counselling service facilitate each workshop.  

 

 Short-term therapeutic groups (6 or 10 meetings) tailored to what 

individual students bring but within specific topics such as:  

o Stress and Relaxation  

o Study Strategies & Motivation - procrastination, concentration, 

time management, essay and project planning, revision and 

making the most of feedback 

o Understanding self and others and expressing feelings - either 

in therapeutic writing groups or expressing creatively in art 

therapy classes 

o Increasing Self-Esteem – a group helping to understand  

and increase self-esteem, providing an opportunity to meet 

with others in a safe and confidential space to share 

experiences 

o Understanding Oneself and Connecting with Each Other – 

a safe place to talk to others about your life, share concerns 

and learn from others 

o General Psychological Wellbeing - groups for people who 

experience severe and enduring mental health difficulties, 

helping to maintain their mental and emotional equilibrium 

across time 

o Mindfulness Group 

o Surviving the loss of a parent. 

 

 Open drop-in support groups (run by professionals or trained 

postgraduate students), for example:  

o AA and drug abuse 

o Bipolar support group 

o Support Around Self Harm 

o Eating Disorders 

o LGBT (Lesbian Gay Bisexual Transsexual support). 

 

For examples of workshops, therapeutic and support groups provided by different HEI visit: 

http://www.counselling.cam.ac.uk/studentcouns/studentgroups   

http://www.bristol.ac.uk/student-counselling/services-offered/workshops/  

http://www.counselling.cam.ac.uk/studentcouns/studentgroups
http://www.bristol.ac.uk/student-counselling/services-offered/workshops/
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 Drop-ins – short (20 minute) meetings without an appointment: 

a counsellor listens to the student’s concerns and if appropriate 

signpost towards further help. If all counsellors are busy, the student 

can wait in the waiting room or make an appointment to meet with a 

counsellor or speak to a counsellor on the phone. 

 Crisis intervention 

 Counselling 

 Coaching 

 Psychotherapy (usually short-term) 

o Individual psychotherapy 

o Couple psychotherapy 

 Psychiatric Consultations 

 Stress management 

 Biofeedback training 

 Preventive mental health screening (in person or onlinexvii).  

 

 Some Universities, for example University of Cambridge, also provide 

staff counselling and self-help materials written specifically for staff 

and those in the University who have welfare or pastoral responsibility. 

The materials include welfare guidance on:  

 Referring Students to the Counselling Service – detailed description 

of the process and UCS possibilities and offer  

 Reducing the Risk of Student Suicide – risk indicators and what  

to do guidelines 

 Role of the Mental Health Advisor at the UCS. 

Other leaflets focusing more on the staff members themselves, discuss:  

 Methods of Dealing with Stress at Work 

 Mindfulness 

 Dealing with Being Single 

 Supporting Staff following a Traumatic Incident. 

For an examples of services and leaflets available to staff at the University of Cambridge  

visit e.g.: 

http://www.counselling.cam.ac.uk/staffcouns  

http://www.counselling.cam.ac.uk/staffcouns/leaflets  

 

University Counselling Services Teams 

Depending on the size of the University, the UCS teams usually include ten 

or more specialists (psychologists, psychiatrists, psychotherapists, coaches, 

clinical social workers) often supported by postgraduate students 

in counselling/psychotherapeutic training (as interns or part-time 

                                                           
xvii e.g. at Princeton University: http://screening.mentalhealthscreening.org/PRINCETON) 

http://www.counselling.cam.ac.uk/staffcouns/leaflets/mindfulness
http://www.counselling.cam.ac.uk/staffcouns
http://www.counselling.cam.ac.uk/staffcouns/leaflets
http://screening.mentalhealthscreening.org/PRINCETON
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employees). At least some of the specialists are full-time employees 

of the services.  

 Team members’ specialisation and a short description of the main 

interests are usually presented on the webpage, together with pictures. 

The University of Bristol UCS webpage and team presentation 

is as described above (see Figure 5). 

 

Figure 5. Student Counselling Service Teams at the University of Bristol 
(http://www.bristol.ac.uk/student-counselling/about/) 

 

University Counselling Services Accessibility  

All reviewed UCS aim to provide the initial assessment session as soon as 

possible after the student first made contact with the services. Waiting time 

is usually between 7-14 days (e.g. Oxford University, Counselling Service 

Bulletin). Only few manage to provide it (at least partly) on the day or day 

after the student made contact with the services (e.g. Bristol University – 

below 25%). However, some provided additional time for drop-in sessions. 

These often serve as first-contact meetings and a special emergency help 

line is usually available.  

 On average, help is availed by approximately 8-10% of the 

student population of the University. Statistics from HEI providing such 

information (e.g. Bristol University) indicate that approximately 17% 

of the general UCS clients are international students.  

http://www.bristol.ac.uk/student-counselling/about/
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Booking an Appointment 

Appointments are made by phone, email or personally in the UCS reception. 

Detailed information on the procedure, waiting time and confidentiality 

is usually provided on the webpage. An example of such comprehensive 

information from Oxford University is presented in Figure 6. 

The sessions are usually scheduled flexibly, according to therapists 

and student availability (often more flexible than in typical therapy – not 

necessarily once a week and sometimes changing the times or via Skype 

and other communicators).  

 

 

Figure 6. Detailed Procedure for Booking an Appointment at Oxford University UCS 
(http://www.ox.ac.uk/students/welfare/counselling/appointment) 

http://www.ox.ac.uk/students/welfare/counselling/appointment
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Location 

UCS facilities vary greatly, often being situated within the University Health 

Centre. They are usually cosy places creating a safe, warm and friendly 

atmosphere (see Figure 7).  

 

Figure 7. Facilities of University Counselling Services at Cambridge University 
(http://www.counselling.cam.ac.uk/) 

 

Access to Information About University Counselling Services 

UCS have their own websites, and links are provided in a variety 

of locations on the respective university webpages. 

 Sometimes next to a detailed description of the services, staff 

information, external links, self-help leaflets, appointment procedure, 

confidentiality etc. are provided, along with videos about the service.  

Examples of university counselling services webpages: 

http://www.bristol.ac.uk/student-counselling/  

http://www.ox.ac.uk/students/welfare/counselling  

http://www.counselling.cam.ac.uk/  

http://yalehealth.yale.edu/mentalhealth  

https://www.princeton.edu/uhs/student-services/counseling-psychological/  

http://huhs.harvard.edu/services/counseling-and-mental-health  

Example of videos about the services: 

http://yalehealth.yale.edu/mentalhealth 

http://www.princeton.edu/experienceuhs/tour/counseling-services/  

 

3.2. Help Lines for Students 

Help lines, nightlines and urgent care assistance lines (24-hour on call care) 

are often provided at the universities, either as one of the services within 

UCS or as a peer support service, run under supervision 

(e.g. by postgraduates in clinical training).  

 

  

http://www.counselling.cam.ac.uk/
http://www.bristol.ac.uk/student-counselling/
http://www.ox.ac.uk/students/welfare/counselling
http://www.counselling.cam.ac.uk/
http://yalehealth.yale.edu/mentalhealth
https://www.princeton.edu/uhs/student-services/counseling-psychological/
http://huhs.harvard.edu/services/counseling-and-mental-health
http://yalehealth.yale.edu/mentalhealth
http://www.princeton.edu/experienceuhs/tour/counseling-services/
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3.3. Online and “New Media” Support 

Some universities also provide online support for students (or information 

about such support available on the community level). The examples here 

are the Big White Wall by University of Bristol and Go Ask Alice by Columbia 

University. 

 

Big White Wall 

University of Bristol provide information about Big White Wall. This 

is a national peer support network/online community that encourages 

people to open up about what's on their mind, to learn more about 

themselves and to work through what's troubling them. It also offers up to 

date information and self-help suggestions for a wide range of issues. 

Big White Wall is completely confidential and is monitored by trained 

counsellors who are called ‘Wall Guides’. Wall guides respond to any 

questions, worries or concerns that students might have. Wall guides also 

intervene when users appear to be at immediate risk. 

Big White Wall  

http://www.bigwhitewall.com/university  

Information from: http://www.bristol.ac.uk/student-counselling/services-offered/bigwhitewall/ 

 

Go Ask Alice 

Columbia University, New York City, provide a “Go Ask Alice” page. 

This is a health question and answer Internet resource supported by a team 

of Columbia University health promotion specialists, health care providers, 

and other health professionals, along with an expert staff in information and 

research and writers. The team answering student questions have advanced 

degrees in public health, health education, medicine, counselling, and other 

relevant fields. 

To investigate Go Ask Alice at Columbia University visit: 

http://goaskalice.columbia.edu/  

 

3.4. Self-help Materials 

Many HEI provide supportive self-help materials to students, mostly 

on the UCS webpages. Information includes: 

 Online self-help texts on the webpage 

 Downloadable self-help PDF leaflets and booklets 

 Links to self-help webpages 

 Lists of self-help booklists 

 Mental health screening tests. 

https://www.bigwhitewall.com/
https://www.bigwhitewall.com/
http://www.bristol.ac.uk/student-counselling/services-offered/bigwhitewall/
http://goaskalice.columbia.edu/
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To check links to self-help materials, visit:  

http://www.ox.ac.uk/students/welfare/counselling/self-help  
http://www.counselling.cam.ac.uk/selfhelp/newselhe 
http://www.bristol.ac.uk/student-counselling/self-help/  
http://uhs.princeton.edu/health-resources 

Mental health screening tests 

http://screening.mentalhealthscreening.org/locator  

 

3.5. Tutors  

At some universities a scholar is available to provide pastoral  

(non-academic) support to students. Usually, a tutor is assigned three 

to four students each academic year. A tutor may prove to be a useful point 

of contact regarding many things, for example: studying skills 

and challenges, time management, balancing extracurricular activities 

with studies, or health issues that are affecting students’ studies.  

 

3.6. Peer Support  

Besides providing a natural support network to each other, at many HEIs 

students are also involved in a range of student-led services. They may 

provide support for academic and personal worries or allow students 

to discuss, in confidence, any problems. 

Peer liaisons, peer supporters or “Best Buddies” are existing students, 

within that particular programme, that volunteer to help with connecting 

first-year students to the wealth of support and programming initiatives. 

They are available to talk informally about anything that is concerning 

a student.  

Peer supporters are carefully selected and trained to take up this role. 

They receive training enabling them to: listen effectively, communicate 

sensitively, maintain confidentiality, respect boundaries and recognize when 

and how to encourage referral to professional support services.  

Peer supporters attend on-going supervision, usually through the UCS,  

to consolidate their training, develop skills and ensure that they are not 

over-committed.  

Peer support is usually organized by: UCS, Student Unions, Student 

Government or other student organizations, depending on the HEI. 

 

  

http://www.ox.ac.uk/students/welfare/counselling/self-help
http://www.counselling.cam.ac.uk/selfhelp/newselhe
http://www.bristol.ac.uk/student-counselling/self-help/
http://screening.mentalhealthscreening.org/locator
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4. EDUCATIONAL PROCESS SUPPORT 

4.1. Learning Support 

The aim of learning support, especially for international students, is to help 

the students to be as efficient as possible whilst studying. Due to cultural 

differences, international students are a more diverse group than 

the domestic students. They face a number of obstacles that make their 

learning process more challenging. They bring different language 

proficiencies, motivations and study experiences and need to adjust 

to a new place and culture, as well as adjusting to a new university context. 

Simultaneous to their studies, they may need to concentrate on their 

language proficiency as well. 

 

Student Needs 

The evaluation at the University of Washington1 has shown that 

the initiatives that the students appreciated the most were: 

 Departmental and graduate program advisor support 

 Friendly academic departmental environment 

 Access to and close relationships with professors 

 Counselling and advising services 

 Technology – regular emails, class webpages and catalyst posts.  

 

Studying Styles 

Assignments are among areas where international students need additional 

guidance. It should be clearly highlighted what skills and outcomes are most 

valued in the assessment process. Students are informed what to expect 

and they should also receive detailed feedback to be able to improve.4  

According to a survey of international 

students’ experiences at the University 

of Melbourne5, students encounter 

problems with initiation into a course 

and participating successfully in a Western 

academic environment. For some of the 

students these problems persisted during 

the whole study period.  

Assumptions about the learning system can vary greatly between 

cultures. For example, in Western societies teachers are perceived 

to be more like a friendly partner and organizer of the learning process. 

The educator encourages critical thinking, creativity and independence.  

In contrast, in Asian cultures a good teacher is more like a master 

who transfers his broad knowledge to the students. Correspondingly Asian 

“Many things that professors and 
advisors complain about—academic 
integrity, research skills, interactive 
teaching styles—these are things we 
should be prepared to teach our 
internationals so they are prepared to 
succeed.”  

Academic’s comment 5   
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students are more concentrated in the absorption of knowledge 

and following their teacher.6 The interaction between teachers and students 

is more formal and hierarchical. Such kind of study style may be new and 

difficult, especially for students coming from Western countries.   

One of the basic strategies to tackle this problem is to provide 

international students with information about the study style in a host 

country. Besides that, academics are often supported with courses on new 

teaching methods and cultural differences in learning styles. 

“At the start it was very difficult for me to understand the lecturers. It was good when they took 
the time to explain ideas and when they encouraged us to ask questions if we were unsure.”  

Student’s comment 4  

 

Lectures 

International students often find it challenging to follow the lectures, 

seminars etc. due to the language barrier. There are some strategies 

recognised to help international students gain as much as possible from 

lectures and recommended to scholars in HEI, for example:  

 The main points of the lecture are highlighted and linked with 

the material available in tutorials. 

 Concept maps are a used as they visualize the concepts and relate 

it to other areas. 

 Students are assisted in taking notes – they are provided with slides 

before the lectures.  

 Any relevant background is explained remembering that some issues 

or examples obvious in one culture may not be clear in another.  

 More difficult and uncommon words are defined and students are 

encouraged to ask for the meaning of unknown words or issues.  

 Students are encouraged to record lectures or lectures are made 

available as podcast.  

 Each lecture ends with a clear ‘take home’ messages.4  

“I have had feedback from the international students that they value i-lectures because they can go 
back and review points of the lecture they did not understand.”  

Academic’s comment 4 

 

Discussions 

Due to the language barrier, international students may feel less 

comfortable when taking part in discussions during seminars or practical 

classes. Strategies to help with their participation in the class include 

preparing assignments in small groups and presenting it afterwards. 

International and domestic students are mixed together in one group 
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(or English division students are mixed with Erasmus students). This helps 

to improve language skills and integration.4  

 

Service Learning 

Academic educational activities may be combined with meaningful 

community services that can take place in various settings. It is a great 

method of using theoretical knowledge in practice. In case of medical 

students, it can be practiced mostly through trainings at the hospitals 

but also in a community based settings. A good example of such an activity 

may be engagement in projects such as Teddy Bear Hospital in which 

children are familiarized with medical staff in a friendly and playful setting.2 

 

Personalized Counselling 

At some HEI (e.g. Karolinska Institutet in Sweden) all students have 

assigned mentors throughout their studies. At others (e.g. the University 

of Oxford and the University of Cambridge) a tutorial system offers 

the opportunity to learn in pairs, a group of three, or as an individual, 

through discussions with tutors who are experts in their field. This is a very 

valuable form of learning that enhances critical thinking, creativity and skills 

needed for discussions.  

Academic counselling and monitoring of academic performance 

of incoming students can also be performed through internet services. 

E-coaching and virtual support of students are innovative options. 

 

Tutoring 

British universities have a long lasting tradition of tutoring: overseeing 

students’ welfare and wellbeing in the wide sense. One or several persons, 

may deliver tutoring, to take care of one student or certain areas. There are 

three main areas that the tutoring takes care of:  

 Pastoral: an introduction to an academic community, personal 

development, health, adjustments for disabled students, 

accommodation 

 Administrative/financial: advice on financial assistance 

 Academic: regular oversight and review of progress, advice on study 

methods, support in case of difficulties with courses or teachers, 

initial career advice and provision of references, liaison between 

student and supervisor or Director of Studies or Department. 
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Innovative Teaching Methods 

Blended Learning (Figure 8) or Massive Open Online Courses (MOOCs) seem 

to be very useful in the education of international students. They involve 

online and classroom learning. For example, students can attend video 

lectures at home, discuss or present materials in a classroom that can be 

followed by online feedback and contact with the teacher. It allows time 

to get prepared and for repetitions that may be especially useful for 

students beginning to learn in a second language. These are very promising 

teaching methods that may bring a new dimension to studying and help 

international students to follow the programme more easily.7 

 
Figure 8. Blended Learning Model 8 

 

Educational Peer Support  

The Best Buddy systems are an especially important part of the UK's 

studying tradition that has been adapted in many other countries. 

In the context of educational support, Best Buddy students, already enrolled 

in the programme, are matched with the new colleagues to help them get 

oriented into a new academic environment, give practical tips and support 

in the academic matters.  

 

4.2. Administration Support of Studies 

The main providers of administrative support to international students 

are the International Relations Office (IRO) and Dean’s Offices, or other 

administrative staff of the faculties with English taught programmes.  

 In the non-English speaking countries, where the programme 

is taught in English, IRO plays a very important role as an agent who 

contacts and organizes practically all aspects connected to studies: 

schedules, translation of documents, contact with administration staff 

Traditional,  
face-to-face learning 

and teaching 
experiences 

Off-campus,  
virtual learning and 

teaching experiences 

Blended learning 
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at different faculties and units. Some IROs employ students who can 

provide answers to questions relating to curricula, teaching and learning 

processes. 

 

4.3. Career Planning 

Student Expectations 

According to studies, international students often choose the host university 

basing on its potential impact on their future career opportunities. 

The decision to study abroad can be based on the belief that it is a good 

investment for a future career. In the UK and USA, career offices 

are dedicated both to domestic and international students.1 

 

International Career Days and Guidance 

In some institutions (e.g. University of Copenhagen, see Figure 9) there are 

offices dedicated to international students where International Career Days 

are held and support is provided via phone, face-to-face meetings and 

emails. Students receive study and career guidance through the offices, 

which can help them shape their careers. 

 

Figure 9. Carrier Office Website at the University of Copenhagen 
(http://www.science.ku.dk/english/courses-and-programmes/studentservices/guidance/) 

http://www.science.ku.dk/english/courses-and-programmes/studentservices/guidance/
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 Sessions to help students gain more insight in their personality 

and career planning (both modelling curriculum and planning carrier) are 

also organised (e.g. at the University of Antwerp). 

Career planning at the University of Antwerpen 

“Graduating soon but not sure what to do next? Then talk to a student counsellor and find out what your 
options are. Maybe you would like to take another course? Or are you ready to get a job? Individual 
discussions and training can help you give your (study) career more direction. The University of Antwerp 
organizes an annual Talent Forum with the Study Advice and Student Counselling Service, but many 
student associations also organize their own career days. Every year we organize a training course on 
choosing the right field of study and career path, during which we search for answers to questions like 
‘who am I?’, ‘what am I good at?’ and "what do I want?" in groups. We also look at the courses and/or 
professions that suit different personalities. Please note that this training course will not provide you 
with a list of all the available options for your degree. The emphasis is on getting to know yourself. In the 
application session, you will learn how to write a good job application, what to include in your CV,  
how to survive the interview or selection procedure, and so on.” 

https://www.uantwerpen.be/en/education/studying/support-during-your-studies/career-counselling/  

 

Job Opportunities 

International students are also provided with help to find temporary 

employment relevant to their field of study, for short periods of up to twelve 

weeks, e.g. through the International Student Placement Programme 

(University of Nottingham). They receive 190 GBP per week for their work.1  

 Some universities also provide platforms where both on-campus 

and off-campus job offers may be posted.  

 

  

https://www.uantwerpen.be/en/education/studying/support-during-your-studies/career-counselling/
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5. STUDENT WELFARE: ACCOMODATION, FINANCES & 

HEALTH 

5.1. Accommodation  

One of the most important services offered by IRO is helping incoming 

students find accommodation. 

Outside Europe, students are 

more interested in receiving 

general information about 

housing, not necessarily just housing owned by the institution.1  

 Some universities aim to provide on-campus accommodation 

for all students. It is treated as a strategy for integration and immersion 

into academic life. 

 

Housing Options, Information Providers and Application 

There are on- and off-campus options of housing (local apartments or 

houses for rent) during the summer 

and academic year. Information 

on available accommodation can 

be provided by the university level 

unit or particular faculties.  

At some universities there is a special Accommodation Office. 

Students may apply for the dormitory online by the student management 

information system. Special websites dedicated to accommodation issues 

are provided (Figure 10). 

 

Description of Dormitories 

Dormitory rooms are carefully described: i.e. double/three person rooms, 

kitchen utilities, bathroom (individual/shared), furniture available, dishes 

or pots, presence of canteen in the dormitory building. Photo gallery 

is provided. 

 

Searching for an Accommodation 

Details about off-campus housing include: 

 Area profile of nearby residential communities 

 Methods of searching for apartments 

 Access to a guide which explains the renting process 

 Implications of signing a lease or rental agreement 

 Off-campus housing databases are provided with the possibility 

to sort by neighbourhoods and location, price range, number of bedrooms 

Annual Housing Fair can give an opportunity to 
view options and talk directly to landlords, 
property, owners, and local businesses owners, 
and local businesses. 

http://housing.yale.edu/  

Roughly 80% of graduate, professional students 
and scholars from Yale University choose to live off-
campus in surrounding towns. 

http://housing.yale.edu/ 

http://www.yale.edu/oiss/life/practical/housing/off.html
http://offcampus.yale.edu/campus-living-guide
http://offcampus.yale.edu/lease-information
http://housing.yale.edu/
http://housing.yale.edu/
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and other variables. The database information includes properties for rent 

or sale, landlord ratings, finding a roommate, maps of the city and campus, 

and links to additional resources and information like transportation options.  

 

Figure 10. Housing Website of Yale University (http://housing.yale.edu/) 

 

Housing Services 

In addition, a list of links to off-campus housing services are provided,  

such as:  

 Furniture rental 

 Gym membership  

 Parking and driving tips  

 Laundry service  

 Emergency/routine repairs  

 Shops.  

 Some universities also publish accommodation handbooks with useful 

information regarding residing in the area and various other relevant things 

including, but not limited to: computer connection, complaints procedure, 

cleaning charges, maintenance and repairs, surrendering tenancy 

or problem with lost keys. 

http://housing.yale.edu/
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5.2. Scholarships 

International students are often concerned about the costs of studying 

in a foreign country. Generous student aid systems facilitate exchanges. 

Scholarships can also encourage the most talented students and reward 

those who are performing the best.  

Leading universities concentrate on attracting the most promising 

students and offer a rewarding scholarship system. At some Universities 

(e.g. at Oxford University) each accepted student is automatically 

considered to receive scholarship provided they fulfil the eligibility criteria. 

 

Rules and Types of Financial Aid 

In general, financial support is usually based on needs rather than on merit. 

The parents’ income is the most important factor taken into account. 

For example, on the Harvard University website, there is a Net Price 

Calculatorxviii which allows to estimate an individualised costs of studying 

at the University on the basis of parental income, student and parental 

assets.  

Students are also offered additional financial sources, such as 

research grants and student employment in libraries, dining halls, 

museums, and academic departments. The Financial Aid Office deal with 

all issues concerning with financial aid.  

Revolutionary Financial Aid at Harvard University 

“Once you are admitted to Harvard, we work closely with your family to ensure you can afford to come 
here. Because we seek the best students regardless of their ability to pay, we are committed to meeting 
100 percent of demonstrated financial need for all four years. International students receive exactly 
the same financial aid as Americans. In fact, approximately 70 percent of our students receive some form 
of aid, and about 60 percent receive need–based scholarships and pay an average of $12,000 per year. 
Twenty percent of parents pay nothing. No loans required.” 

https://college.harvard.edu/financial-aid/how-aid-works  

 

Scholarships Founders 

Founders of the scholarships are usually the national governments 

or international foundations. The support varies on the country of origin 

(i.e. non-EU/EEA citizens) and may cover the tuition fee and/or the costs 

of living. On the websites students can usually find detailed information 

about the internal and external founders. They are also directed to citizens 

of different countries and the national founding sources.   

In general, scholarships have different sources of funding, 

and eligibility criteria. There are various rules and values of granting. 

                                                           
xviii https://college.harvard.edu/financial-aid/net-price-calculator  

https://college.harvard.edu/admissions/choosing-harvard/research-opportunities
http://youtu.be/uOi7wsFnvdo
http://youtu.be/uOi7wsFnvdo
https://college.harvard.edu/financial-aid/how-aid-works
https://college.harvard.edu/financial-aid/net-price-calculator
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Information provided on the websites is often divided into various regions 

of the world that the students come from. The information given is clear 

and precise (see Figure 11). 

 

Figure 11. Detailed information About the Scholarship System at the University of Cambridge 
(https://www.cambridgetrust.org/scholarships/cambridge-international-scholarship/) 

 

5.3. Health Care 

The leading universities provide on-campus full-service health centres 

and health care plans for students and staff. For example, at Yale University 

all students enrolled, in at least part-time education, automatically receive 

Yale Health coverage free of charge and non-degree students may opt into 

Yale Health coverage for a fee.  

For a video explaining Yale Health visit:  
http://gsas.yale.edu/life-yale/student-services/health-wellness 

 

HEIs provide detailed information about on- and off-campus health 

care services (Figure 12 and Figure 13). Categories of information 

on healthcare are available on websites, which are presented in Table 2. 

  

https://www.cambridgetrust.org/scholarships/cambridge-international-scholarship/
http://gsas.yale.edu/life-yale/student-services/health-wellness
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Table 6. Healthcare information on HEIs websites 

Categories of provided information 

Country’s health care system organization 
Information about the necessary documents 
Health Insurance 
- types and categories 
- free/discounted health insurance  
- private insurance companies 
- insurance of family members 

On campus medical care 
Links, opening hours and contact information to 
health care providers 
Emergency numbers 
Health guidelines (i.e. vaccines, HIV) 
Example costs of the basic medical services 
Prescription charges 

 

 

Figure 12. Health Service Website at Oxford University 
(http://www.ox.ac.uk/students/welfare/health) 

 

 

Figure 13. Health Service Website at the University of Cambridge 
(http://www.camstudenthealth.nhs.uk/)  

http://www.ox.ac.uk/students/welfare/health
http://www.camstudenthealth.nhs.uk/
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6. FACILITIES  

Quality, design and friendliness of academic facilities have a great impact 

on integration and student functioning at university. One of the basic factors 

influencing the friendliness of the facility for international students in non-

English speaking countries is providing important information in English 

and training university staff to speak English. The simple amenities, 

such as English version of a menu in the canteens, or English signs in 

a library are of great help for international students.  

 

6.1. Canteens 

In many HEI there are interesting initiatives dedicated to students 

in general, and to international students in particular. Sustainable Food 

Programmes and Let’s Talk Dining are good examples from Yale University 

(see frames below and Table 7).  

 Sustainable food programme  

“Food offers us the opportunity to engage with the world around us. By gathering people around shared 
food, shared work, and shared learning, the Yale Sustainable Food Program fosters a culture that draws 
meaning and pleasure from the connections among people, land, and food. 

The Sustainable Food Program manages two farms, one on central campus and one on West Campus 
and runs diverse programs that support exploration and academic inquiry related to food and 
agriculture. 

Internships are available to graduate and undergraduate students, both during the school year and over 
the summer. These opportunities are paid, which makes them accessible to students from all 
backgrounds. The Sustainable Food Program also hosts regular workshops, conferences, and talks with 
visiting experts, and works to enrich and expand coursework and hands-on learning opportunities in 
partnership with faculty and staff across the campus.” 

 

http://sustainablefood.yale.edu/about-us 
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Canteens offer foods dedicated 

to people of different religions, health 

needs and worldviews (i.e. halal, 

kosher, gluten and lactose free, 

vegan). In many cases, students can 

reach out to a canteen manager 

to plan their eating schedule and discuss food options (option available  

for full-board dormitories). All information is available on the website  

(see Table 7) and translated to Englishxix. 

Special Food Needs  

“If you have been diagnosed with a food allergy, please speak with a Dining Manager. We know that the 
only treatment is strict avoidance and that may reduce your menu choices. We also realize label reading 
is essential. We will even buy and prepare special foods if required. Let us help you eat safely!”  

http://www.yale.edu/dining/options/dietaryguide.html 

 

Table 7. Information on websites about canteens and food  

Category of information  Comment 
Consultation with food 
managers 

Building own menu basing on allergies, religious or worldview 
preferences and health needs 

Detailed nutritional information 
about food 

i.e. gluten free, pork free, nutrition facts 

Location and opening hours - 

Costs Example costs of food in shops and restaurants 

Eating out campus Description of restaurants, fresh-food markets and shops 

Vegetable bags Students can order food from local food producers and pick it up at 
the campus 

Sustainable food programmes Students work together on a campus based farms, discuss the 
problems of sustainability in food production 

 

6.2. Facilities for Integration 

Leading HEIs have a wide range of initiatives for the integration of student 

and academic staff. Many of these initiatives have been mentioned 

in previous sections of this report. Some additional ones are described here 

in the context of university facilities (see Table 8).  

  

                                                           
xix https://www.uantwerpen.be/en/campus-life/catering/  

Let’s Talk Dining 

The programme offers an opportunity to sit 
and chat informally with dining hall managers, 
chefs, and cooks on a one–to–one basis over 
a shared meal.  

http://www.yale.edu/dining/about/contact.html  

https://www.uantwerpen.be/en/campus-life/catering/
http://www.yale.edu/dining/about/contact.html
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Table 8. Examples of facility-based initiatives for integration 

Initiative Examples 

Eating Clubs There are 11 eating clubs in Princeton. These are the places where students meet 
during a day, eat prepared food or cook together in the available kitchens. Eating 
clubs are busy buildings with libraries, game rooms, study spaces and media 
rooms with computers and wireless access to campus computing network. 
All of the clubs provide a wide range of community services, athletic, leadership 
and academic extracurricular programmes. The clubs also sponsor joint 
educational and service initiatives through the Princeton Prospect Foundation. 
These are excellent places for integration and meaningful work. Sessions about 
the benefits of physical exercise are organised. Most of the sport clubs are located 
on campus. 

Pubs University bars and night clubs 

International 
centre 

A place dedicated for students to meet and spend time together. The centre 
is supplied with board games, computer kiosks, and facilities to prepare tea 
or coffee. The rooms can be rented for organised events.  

Cultural centres Centres dedicated to cultures of different world regions. The centres organise 
events and promote their culture. The centres are led by university staff and have 
affiliated student organisations.  

Spiritual resources Ecumenical Chaplains with service of various religions and a place for prayer.  
Resources about religious community of particular faith in the city. 
Meetings on dialogue between different religions. 
Speeches of religious leaders on various topics. 
Religious Holy Day information for faculty and staff. 

 

6.3. Library 

Facilities, Resources, Trainings 

The Libraries offer a wide range of facilities on site (i.e. possibility of 

printing, coping, scanning, availability of computers, places to work in 

groups). Students receive access to internet-based resources. Databases 

are available and general information about the number and focus area of 

the books, journals, CDs, DVDs etc. is listed. All necessary information and 

manuals regarding obtaining access to the library are available online.  

All universities provide library training and it is conducted through 

various mediums: face-to-face meetings, videos, e-learning or manuals. 

Some universities organise library tours at the beginning of an academic 

year. 

 

Library Support 

There are also additional services provided by libraries. For example, 

the Karolinska Institutet offers individual language assistance, which helps 

with small or large written assignments. There is an option for booking 

an appointment with Academic Writing Support.  

 Students with disabilities can take advantage of special software 

(for speech synthesis, magnification, advanced spell-checking, language 

dictionary), as well as printers, scanners and magnification equipment. 
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6.4. Prayer Rooms and Religious Meeting Places 

Besides historical chapels in old university campuses (e.g. King's College 

Chapel at the University of Cambridge or Princeton University Chapel), 

many academic religious societies for students and staff are very active and 

have dedicated on-campus meeting and prayer spaces. The meetings are 

sometimes held in English and international students are invited.  

Religious meeting places and spirituality at the Karolinska Institute  

“We're often asked if you have to believe in God in order to talk to one of us. The answer is no, you don't 
have to do or be anything. Everyone is welcome. Students come to us with all kinds of concerns, about 
the meaning of life, for example, or relationships, or grief over the loss of a loved one - anything, in fact, 
they wish to talk about. We want to be there for you when you need support, comfort or just space to 
get your thoughts on life straight. We're also bound by a pledge of confidentiality. You can book an 
appointment with us by giving us a ring or by coming to see us during our open hours. You can also 
contact us for baptisms, weddings and confirmations”.  

http://ki.se/en/education/religious-meeting-places  

 

  

http://ki.se/en/education/religious-meeting-places
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7. SUPPORT FOR UNIVERSITY STAFF 

Proficiency in English of the university staff is promoted at most HEIs, but 

language skills are not the sole factor necessary to ensure smooth 

communication with international students. The challenges that university 

staff face were observed at many universities and some, e.g. the Politecnico 
di Milano, promote courses on intercultural competence and cross-cultural 

communication for the university staff. 1 

 

7.1. Support for Administration Staff 

International Trainings and Meetings 

Some universities organize intercultural seminars. For example, many 

Japanese universities provide interesting initiatives: workers can share their 

experience among one another through organised workshops focusing on 

international communication. Personnel can be delegated abroad for short 

periods of time to gain international experience. Some universities promote 

knowledge of more than one foreign language. Persons who learn 

the language can travel abroad to get on-board experience and master 

language skills with natives (e.g. Tottori University & Kyoto University).9 

There are also special courses for administrative staff organised 

by external organizations, for example: 

 The Netherlands Organization for International Cooperation in Higher 

Education (Nuffic)xx is a training system for administrative personnel 

at Dutch universities  

 European Association for International Education (EAIE)xxi offers 

various training courses to enhance skills in internationalisation 

in academic educators (i.e. Advising international students, Cultural 

Intelligence Essentials). The courses are organised across multiple 

countries and tailored to different levels, there are also webinars 

available. 

 “Long-term Educational Administrators Program for International 

Exchange: which is a one-year language and international operation 

training in the U.S. to personnel from universities, etc. who are 

in charge of duties for accepting foreign students and researchers. 

This program is designed to provide these personnel with 

an opportunity to enhance their abilities and deepen understanding 

of education in the U.S.” to enhance the international orientation 

of administrative personnel at universities. 

  

                                                           
xx https://www.nuffic.nl/en/programme-administration  
xxi http://www.eaie.org/home/training/overview.html  

https://www.nuffic.nl/en/programme-administration
http://www.eaie.org/home/training/overview.html
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Administration Support Updates 

Administrative staff are also trained and updated in information necessary 

for students.xxii Regular workshops and fluent exchange of information 

is necessary in this context. It allows the workers to have a broad view 

on areas where support for students is available. Feeling more confident 

in their up-to-date knowledge (e.g. on legal issues, visas, scholarship 

availability) administrative staff serve the students better. 

 

7.2. Support for Academics 

In many HEIs, academics as a group, also receive help when it comes to 

ways of working and supporting international students. The help and 

training is similar to the case of administrative staff. 

 

Language Proficiency 

Proficiency in English (and/or other languages) is highly recommended 

and Universities support and prepare their staff to teach in English 

by offering free language trainings, translation services for presentations, 

hand-outs and other didactic materials.  

To stress the importance of proper linguistic preparation of 

the academic materials and lectures at the University of Antwerpxxiii 

the service is called “Linguapolis”.  

  

Intercultural Skills and International Teaching Skills 

Cross-cultural trainings are also offered on topics such as “Communicating 

More Effectively with International Students” and “Teaching 

in a Multicultural Classroom”.xxiv The University of Iowaxxv offers 

a comprehensive programme, such as Building our Global Community 

Certificate Program, which aims to improve the skills necessary to teach 

international students. The programme contains the following: skills to 

recognise own culture and how own cultural lens influences interactions, 

techniques for assisting international students and scholars with the cultural 

adjustment process, strategies for interacting and supporting international 

students and scholars, how to navigate cross-cultural conflicts and their 

preferred conflict style. 

Many universities promote international exchange of teachers so that 

they can gain international experience. Professors from abroad are invited 

for lectures. Some universities make reports about work with international 

                                                           
xxii http://www.gla.ac.uk/services/humanresources/internationalisation/staff-students/  
xxiii https://www.uantwerpen.be/nl/faculteiten/faculteit-letteren-en-wijsbegeerte/onderzoek-
innovatie/onderzoeksgroepen/linguapolis/  
xxiv https://www.cmu.edu/icc/handouts/QuickTipsNNES.pdf  
xxv http://www.cmu.edu/teaching/resources/PublicationsArchives/InternalReports/culturalvariations.pdf  

http://www.gla.ac.uk/services/humanresources/internationalisation/staff-students/
https://www.uantwerpen.be/nl/faculteiten/faculteit-letteren-en-wijsbegeerte/onderzoek-innovatie/onderzoeksgroepen/linguapolis/
https://www.uantwerpen.be/nl/faculteiten/faculteit-letteren-en-wijsbegeerte/onderzoek-innovatie/onderzoeksgroepen/linguapolis/
https://www.cmu.edu/icc/handouts/QuickTipsNNES.pdf
http://www.cmu.edu/teaching/resources/PublicationsArchives/InternalReports/culturalvariations.pdf
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students4, this way best practice and weak points are diagnosed. 

Such reports serve the whole academic community as a good advice. 

Advices on teaching international students are provided on university 

websites.xxvi xxvii xxviii 

 

  

                                                           
xxvi http://teaching.berkeley.edu/international-students#toolbox  
xxvii http://www.uky.edu/international/node/911  
xxviii https://www.heacademy.ac.uk/sites/default/files/working-with-international-students.pdf  

http://teaching.berkeley.edu/international-students#toolbox
http://www.uky.edu/international/node/911
https://www.heacademy.ac.uk/sites/default/files/working-with-international-students.pdf
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SUMMARY 

In this report sources of support offered for international students 

at selected HEIs are presented in a comprehensive way. 

 The document shows that there are numerous activities that 

are introduced in the field of informational support, cultural adaptation 

and integration, emotional support, educational support process, financial 

and social support, facilities, and support for university staff. 

 Based on this report, diagnosis of structure and scope of support 

provided to international students at MUW (SUPP Report 1) and research 

conducted among MUW international students (SUPP Report 4) the SUPP 

team prepared the Good Practice Guidebook for Support, Integration 

and Cultural Adaptation for International Students at HEI (SUPP Report 3). 
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List of Other SUPP Reports 

SUPP Report 1.  Cultural Adaptation, Integration and Psychosocial Support 

for International Students at MUW - SUPP Report 2015 

SUPP Report 3. Good Practice in Cultural Adaptation, Integration 

and Psychosocial Support for International Students  

SUPP Report 4. Medical University of Warsaw International Students’ 

Satisfaction, Needs and Well-being – SUPP Study 2015 

Handbook for International Students’ Orientation and Integration 

Programmes. 

 

The reports are available at www.supp.wum.edu.pl. 
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